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..................... “Verbs are vigorous, direct communicators. Use the active rather than the
passive voice, and select tense or mood carefully.” (American Psychological

Association, 1994: 32)

The writer frames the poem with a sense of reality: “All things within this world are

illusion / Everything is not ourselves / But the world.” (Elizabeth, 1987: 10-11)
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LASDIRNLAUTETMARNNY AIAIDEN

‘/‘/‘/‘/‘/‘/‘/\/Corporate executives especially are discovering the importance of

speechmaking:

VWWYYVYYYAiore than half a million executives will mount speaking platforms this year.
They are appearing at public forums, before Congressional hearings, and at a
conventions and industry conferences

\/\/\’ﬁ'hey are discovering the power of the podium to advance their own

wnimmsuazindTinasimanatsrinng  ldusasanudadunainnansludsduiony
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WS, 2541: 46)
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He appreciates this poem because it is rich in evocative detail:

\/\/\/\/\/\/\/\/\/\/It was winter. It got dark early. The waiting room was full of grown — up

people, arctics and overcoats, lampa and magazines. (Bishop, 1980: 6-10)
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It's true that “it is impossible to exaggerate the importance of communication in business.”

(Grill, 1995:

41)

Bill and Katz (1992: 17) concluded with this statement: “The General Counsel of

the Board shall exercise general supervision.”
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Meta — Search engines az¥nsAuAnFastszindlneanuimawanyniunie
A33THBmNaIIThaAd 9 LT Yahoo, Infoseek, Lycos, Hot bot
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a737HBUNasIhAGNS 9 LTu Yahoo, Infoseek, Lycos, Hot bot
wiaunwlurufilasanludd laslddasdnlUfuduanuSmudazuns’
(RUWT WNDIATINSEHA, 2541: 18)

(;f%aﬁ'n: A number of these services are listed under, “Artist-Commercial” in the Yellow

Pages.
She stated, “A number of these services are listed under ‘Artist-Commercial’ in

the Yellow Pages.” (Margaret, 1995: 50)
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Lennon, John. 1945-1950. Diary.

London. 285. British Library. Arundel MSS.

Samson, Timmy. 1986, August 31. Letter to John Ball.

79



16. TaaviAw s
= e s 1 1 6 o K = o K
mudouussanynsulaanauizgang 9 wu alad indduiindos mdduiinnmn

Wan (Mwoua3) Nauaasy wuuh WNBDEA 989 JUUULHULAZAANLN M NITRITIENT

=t a
ﬁ’le b

%a@%’@ﬁm\/\/(%ﬁﬁﬂ%'uﬁmau-ﬁﬂﬁ).\/Vﬂﬂl,mm,wi.\/\‘%aﬁaa\/[é'ﬂwmwaa%a
WHLLHY VWYY gaviend]. VVEDUARE: VI a 9 uilia uns.

ﬁ'aé’l’ammmaﬂszmﬂﬁmﬁ'umsaoswm‘s‘[ﬁmﬁ'ﬂui’ﬁq

161 wn3eenuneg v 7 luiifusasionisiiwizes lumsRanlddasld

AT IR A 1

o a

16.2  wihnularey sy Bu \udHEa (Producer) AL (Director)

HUTIENe (Speaker) (uet

163  anwozvasdelaaniest Wleeadl

M ne M¥BING I
[#lad] [Slides]
LnyUuinie] [Audiocassette]
LnUUunnnn] [Videocassette]
[Waw] [Film]
Mauaa3y] [Filmstrip]
(W] [Map]

[WHT 3] [Chart]
[LNBATIN] [Diagram]
[118M3IN)] [Radio program]
[Swmﬂ‘mﬁ'ﬂﬁ] [Television program]

A28
1 ‘ﬂl 1 o L= = dlql Q
NIV aINILAITHNA NG, FUNNWWATINTRNY. 3.1).1. BRUNIIRIARAIINBRN
[HUA]. UATTITRIN: SBNNUUATINTENN MIviadnsIwtidsenelne.
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JUNNNIN]. 26 wifi. NINWNRIUAT: amqmmmiwme‘szmﬂvlm.

JUAIT TUIAG. 2540. MB1BINHEUTVLABIRNIT U TUnnFes]. 90 wi.
nnNumIUAT: Inaviad.

Breyer, Pamela, and Stempleski, Susan. 1992. Hello-America: A Video English
Course Unit 4 [Videocassette]. 60 min., col., sd. Danbury, CT: Groller.

Crystal, L. (Executive Producer). 1993, October 11. The MacNell/Lehrer News Hour
[Television program]. New York and Washington, DC: Public Broadcasting
Service.

The First Aid Card [Chart]. 1988. n.p.: Papertech.

Harrison, J. (Producer), and Schmlechen, R. (Director). 1992. Changing Our Minds:
The Story of Evelyn Hooker [Film]. New York, NY: Changing Our Minds.
Mihalyi, Louis J. 1976. Landscape of Zambia [Slides]. col., 20 fr. Santa
Barbara, CA: Visual Education.

Orchids [Filmstrip]. 1972. Encyclopedia Britannica Films.

Sattellite Imagemap of the World [Map]. 1999. London: Derling Kindersley.

Siegel, Robert and Wertheimer, Linda. (Narrators). 1994, April 6. All Things
Considered: Shakespearean Putdowns [Radio program]. National Public
Radio. New York: WNYC.

Sinclair, Barbara. (Speaker). 1996. Active Your English: Preintermediate Class

[Audiocassette]. 60 min. Cambridge: Cambridge University Press.
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ROM) uHu@ari (Diskette) tnusiindn (Magnetic Tape) uazgudoyaaaulail (Online
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a 4 fa o ¢
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a a 6 = o a' qq: o v
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a [ oA [ ' A ~ A
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A 4 A A a ea ¢ o =
ADNNILADY [DTATDU]. ﬂEGL"{]WN%’]%ﬂi: L&i&l’.]‘ﬂUﬂ%WﬂﬁLﬂJ‘H%mﬂI‘lﬂaU.
Dye, Charles. 1999. Oracle Distributed System [Diskette]. Beijng: O'Rellly.
English Poetry Full-Text Databases [Magnetic tape]. 1993. Cambridge: Chadwyck.
Starr, Cecie, and Taggart, Louis. 1998. Interactive Concept in Biology 2.0 [CD-ROM].
Belmont, CA: Wadsworth.
a v a v dl' d{ é d' Aa a [ & v
17.2 ﬂimmaawa%laLiaﬂ(ﬂLiadﬂmluﬁamanwiauﬂa TITIUTINVBYRIN
BRE 9 LAY 1umsadswmﬂﬁlf’ﬂUumimwgﬂwLLUmmmmlu%ﬁhﬁa%%uwmmlu
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“‘Albatross.” 1992. The Oxford English Dictionary [CD-ROM]. 2nd ed. Oxford:

Oxford University Press.
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Angler, Natalle. 1993, April 13. “Chemists Learn Why Vegetables Are Good for You.”
New York Times late ed.. C1. New York Times Ondisc [CD-ROM]. 1993,
October. Ann Arbour, MI: UMI.

“Bronte, Emiley.” 1992. Discovering Authors [CD-ROM]. Vers. 1.0. Detroit: Gale.

“Children’s Television Workshop.” 1994. Encyclopedia of Associations [Magnetic
tape]. Detroit: Gale.

United States. Department of State. 1993. “Industrial Outlook for Petroleum and Natural
Gas.” National Trade Data Bank [CD-ROM]. United States: Department of
Commerce, United States.

173 madounssanynivundateluddsen (Abstract on  CD-ROM) uaz
unaataangudayasanla (Online  abstract) ALUUUHUNNTAITIENITIRTBUNH
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17.3.1 “unaagaan” lumunaangulilidnin Abstract from

17.3.2 %mmdﬁagaﬂ%a%auﬁu%ga WRTANILAVLANENT Laulanian
4faaudafl “Source and retrieval number’

17.3.3 Lﬁaauﬁammmaamsﬁ'@q@ﬁwﬂl%ﬂﬂﬁ@ﬂalu%ﬁ‘mu laidasls

LAIDIRINBURNAIN (. )
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Bower, D.L. 1993. Employee Assistance Programs Supervisory Referrals:
Characteristics of Referring and Nonreferring Supervisors [CD-ROM].
Abstract from: Proquest File: Dissertation Abstracts ltem: 9315947

“Guidelines for Family Television Viewing.” [CD-ROM]. 1990. Television & Media 10,
11: 5-20. Urbana: ERIC Clearinghouse. Abstract from: Silver Platter File: ERIC
Item: EJ47352

Meyer, A.S., and Bock, K. 1992. “The Tip-of-the-Tongue Phenomenon: Blocking or
Partial Activation?” [CD-ROM]. Memory and Cognition 20, 11: 715-726.
Abstract from: Silver Platter File: PsyLIT ltem: 80-16351

Shearson, L. K. 1992. “Gay and Lesblan.” [On-line]. Psychology Today 15, 7: 40-
45. Abstract from : DIALOG File: Psyc INFO ltem: 65-21789

Stempel, Carl William. 1993. Towards a Historical Sociology of Sport in the United
States, 1825-1875 [On-line]. Abstract from: OCLC Epic File: Dissertation
Abstracts Online Iltem: 8814357
174 nsduduldsunsunaufiiaas (Computer program) vyatdusaWduls

AaNNILADS (Computer software) nIatdunmsnaNnILaes (Computer programming

language) A3 puuTsanunINTUADINURIIRD nIudszyd 3 drdsdudarineain

Foi39dana

gadona :  dai5asaslsuniunasiunas vanduaTnauiuaas uaz

mMsnauN e’ dasdaiauld
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Bender Report [Computer software]. 1993. Melbourne, FL: Psychometric Software.

Breckler, S.J., and Pratkanis, A.R. 1985. Experiment Command Interpreter for the IBM
Personal Computer [Computer programming language]. Baltimore: Authors.

Fernandes, F.D. 1972. Theoretical Prediction of Interference Loading on Aircraft
Stores: Part 1, Subsonic Speeds [Computer program]. Pomona, CA: General
Dynamics, Elector Dynamics Division.

175 nvdlduunanuanszsdidnnsafing (Electronic Journal) ﬁﬁadag@

VNTUTULLLAY LASRRNLAMTNITRITIUNNT A%k

K1 EULNAMY. YVETREWNT. VY " Taunany . vVVfsuuganiii,
WLLHAW VWWYWWY gamsansaawlawvirsmssenlatd]. YWithGsann: Vo
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17.5.1 [n3anseanlaii] lasaingulilsdrin [On-line serial]
17.5.2 “4189310” Tuae189ngulilddin “Available” %o“ﬁagaﬁm
Gax e MNNBLAULANET (Document number) Kialaanzidouvaslanans (Accession
number)
17.5.3 ijafﬂuﬁamwmiﬁ@q@ﬁwmaoswma#msmwgmmwiazﬂsm“ni
ligaslaaiasnansuinme (. )
A28819
Lindsay, Robert K. 1991. “Electronic Journals of Proposed Research.” [67 paragraphs].
Digital Library Journal [On-line serial]. Available: Doc. No. 60
176 madouussanynsndayasenlaiifuduanngudeyalwivlad (web
Site) 614 9 VBILINNTAAR LIGLIL (World Wide Web) HUUUUNBUASARNLAMSANTA

>

8T a9h

Torid BUUNANN. YV Tpuns. YVEai3as ieaulai). vMarfsan: v
\/\/\/\/\/\/\/\/ﬁagmaumdﬁaga

Fageinau1edsensiigaiunsassanis
17.6.1 Dfnouns ﬁmuﬁa’ﬂﬁmULLwiﬁagamaaﬁamﬁa g 1 luiTa
LN IARITIENNTA87% LRat ﬂﬁﬁumﬁagammﬁu
17.6.2 [pawlail] luawainge 156131 [On-line]
17.6.3 W99 n lunmasngw 146131 Available
17.6.4 'qam']ﬂmsmsmmgmwi@ﬂVszéTaosLmﬂ%'ammwﬁwmﬂ (.)
A28819
Lsaldanasaniauitthidl3alwdszanannads pawlad]. 17 Sgwiou 2543, i
1éann: http://203.157.41.5/nipa.html
wamaf g, an1ineay. 26 nangiay 2543, dszidanailunnvasariInanas
wan1salng [paulail]. 1 1H9ldan hitp://www.utce.ac.th//history.htm
Introduction to Web Database [On-line]. 1999. Available: http://www.askscott.com/
sec1.html
Weiss, Scott. 2000. Information Retrieval Project [On-line]. Available:

http://www.cs.jhu.edu/~weiss/projects.html
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17.7 P19 Uumimwgmuiayaaauvlaﬁﬁvl,@?mnw%mUELﬁﬂmaﬁﬂﬁ?

(Electronic mail, E-mail) SULULWHWLRSRANINUHNITRITIONNTAIH

%ag?éw.\/(ﬂa%imaa;jdwum%a‘ﬂw).\/ﬁu Wou U vviidaSasaanang. YVasds
\/\/\/\/\/\/\/\/%a;ﬁmwmﬁ\/(ﬂa%imaa;ﬁ'uuum%aﬂw)

Sender\/(Sender’s E-mail address).‘/"?ear, ‘/I\/Ionth day.‘/‘/Subject of

Message.

\/\/\/\/\/\/\/\/E-mail to recipient\/(Recipient’s E-mail address)

A8

Day, Martha (MDAY @sage.uvm.edu). 1995, July 30. Review of Film—Bad Lieutenant.
E-mail to Xia Li (Xli@moose.uvm.edu)

Kunny, Terry (terry.kuny@xist.com). 2000, April 5. Digital Libraries Research. E-mail
to Debriska Shaky (dashaky@LINUX.COWLAND.Com)
17.8 mslfiﬂumimmﬂmifagaaauvl,aﬁﬁvl,ﬁﬁ]’mu'%mmwmmj'n AARNY

8% (E-mail Discussion Group %38 Discussion List Message) FUUULNBLATANLN TN
MINIENT a9bh

Author. V" V?ear,"ﬂ/lonth day.‘/ ‘/”Subject of message."\/ VDiscussion ListVnype of
\/\/\/\/\/\/\/%edium]. Y¥Available E-mail: \/DISSCUSSION@e—maiI address\/[Access

Author. \/\’?ear,‘/l\/lonth day.\/\/”Subject of message."\/\'f)iscussion List\nype of
VWYYV Vinedium]. YVAvailable E-mail: V{ISTSERV@e-mail address/Get¥’ [Access

Fadona:  Author lufifiwanefs Login name wia User Id va4l W T nude
dansIalngnnen
A0819
Discussions on All Forms of Cinema [On-line]. 1995, August 1. Available E-mail:
LISTSERV@American.edu/Get cinema-1 log 9504A [1995, August 1].
PRECOME. 1995, April 1. “Top Ten Ruler of Film Criticism.” Discussion on All Forms
of Cinema [On-line]. Available E-mail: CINEMA-L@american.edu [1995, April 1].
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Table 4 Thaisarn Internet Service’s Pricing

Service Price/month Service Description

A (Text only) $ 12a 20 hours/month (email, usenet only)
B (Full Internet) 20 30 hours/month (email, internet)

U (UUCP links to NGOs) 160 30 hours/month

D (an extra 200) (Kbdisk storage option) 4

T (an extra 10 hour session option) 4

*n = Exchange rate 1 USD = Bt 25
Note: As of August 1998, the exchange rate is Bt 40 = 1 USD
Source: Thaweesak Konantakol, Trin Tantsetthi, and Morragot Kulatumyotin. 1994. Thaisarn: The Internet of Thailand.

Available://http:www.nectec.or.th/bureaux/nectec/ThaiSam.book/index.htm
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